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Delivery Services Policy 

 

 

The library’s delivery service provides books and other materials to library patrons who are restricted to their 

home permanently or temporarily because of illness, disability or mobility issues.  As a courtesy, the library 

may also deliver to childcare centers. 

 

Eligibility:   

 Patrons must have a valid SELCO card in good standing and live within the Kasson Library service area 

(a 3-mile radius from the library building).   

 Patrons must sign a participation agreement (see Appendix). 

 

How to apply: 

 Call the library at 507-634-7615   (application can be completed on the phone) OR 

 

Procedures: 

 The patron may request items online or choose to have library staff make selections, based on the 

preferences stated in the application. 

 Volunteers or library staff will work with you to schedule the delivery and pick up of books (within 

business hours). 

 Each delivery will be limited to one bag of materials. 

 

Fees: 

 Delivery service is free.  Overdue fines will not be charged, however, patrons are responsible for 

repayment of any items that are damaged or lost. 

 

Home Environment: 

 The safety of our volunteers is important to us.  Anyone requesting delivery service must ensure a safe 

environment.  Examples of an unsafe home include, but are not limited, to: 

o If any person in the home presents threatening or harassing behavior; 

o If pets are not confined; 

o If conditions in the home are not safe; 

o If any person in the home exhibits signs of illness that may jeopardize the volunteer’s health. 

 

The library has the right to terminate this service at any time.  Delivery is dependent upon the availability of 

volunteers and lack of inclement weather. 
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